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1. Executive Summary

This report evaluates student satisfaction at Al-Ameen Arts, Science and
Commerce College for the academic year 2023-2024. It encompasses various
aspects of student life, from teaching quality to extracurricular activities. The
findings indicate an overall satisfaction score and areas identified for improvement
in weaknesses. Recommendations have been outlined to enhance the overall

student experience at the college.
2. Introduction
Purpose of the Report

The purpose of this report is to gauge the satisfaction level of students at Al-
Ameen Arts, Science and Commerce College and to identify areas of strength and
those requiring improvement. Understanding student perspectives is vital for

fostering an environment conducive to academic and personal growth.
Objectives

- Assess overall student satisfaction.

- Identify key areas for improvement.

- Provide recommendations based on feedback.

Scope

This report focuses on the academic year 2023-2024, incorporating feedback from
undergraduate and postgraduate students across departments.
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3. Methodology
Data Collection Methods

Data was collected through a structured online survey distributed to the student
body, which included both quantitative and qualitative questions to gather

comprehensive feedback.
Sample Size

A total of 121 students participated in the survey, representing undergraduate and

postgraduate students across departments.
Data Analysis

Responses were analyzed using statistical methods for quantitative data and

qualitative feedback to derive meaningful insights.
4. Findings
Overall Satisfaction

Overall, student satisfaction at Al Ameen Arts, Science and Commerce College

stands at 80% based on survey responses.
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Detailed Results

ﬂ Gender wise classification D

Gender

121 responses

® Male
® Female

N\

—

ﬁ Degree program are you pursuing

What degree program are you pursuing now?

121 responses

@ Bachelor's
@ Master's
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Course

What subject area are you currently pursuing ?
121 responses

® Arts
@ Science
@ Commerce

Degree Program

Degree Program

121 responses
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[[ Current Academic year D

Current Academic year?
121 responses

@ st year
® 2nd year
@ 3rd year

l‘ Syllabus covered in the class \l

How much of the syllabus was covered in the class?
121 responses

@ 85 to 100%
@ 70t084%
® 5510 69%

@ 30to 54%
@ Below 30%
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E Teacher’s preparedness for the classes ]]

How well did the teachers prepare for the classes?
121 responses

@ Thoroughly
@ Satisfactorily

® Poorly

@ Indifferently
@ Won't teach at all

Were the teachers able to communicate?

How well were the teachers able to communicate?
121 responses

@ Always effective
@ Sometimes effective
© Just satisfactorily

@ Generally ineffective
@ Very poor communication
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The teacher’s approach to teaching can best be described
as

The teacher’s approach to teaching can best be described as
121 responses

@ Excellent
@® Very good
@ Good

® Fair

® Poor

Fairness of the internal evaluation process by the teachers

Fairness of the internal evaluation process by the teachers.
121 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair
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Performance in Assignments Discussed \

Was your performance in assignments discussed with you?
121 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely
@ Never

The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students

The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
121 responses

@® Regularly
@ Often

@ Sometimes
@ Rarely

@ Never
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The teaching and mentoring process in your institution facilitates
you in cognitive, social and emotional growth.

The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
121 responses

@ Significantly
@ Very well

@ Moderately
@ Marginally
@ Not at all

The institution provides multiple opportunities to learn and grow

The institution provides multiple opportunities to learn and grow.
121 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree
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Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
121 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

Your mentor does a necessary follow-up with an assigned task to
you.

Your mentor does a necessary follow-up with an assigned task to you.
121 responses

@ Every time
® Usually

@ Occasionally/Sometimes
,4 @ | don't have a mentor
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The teachers illustrate the concepts through examples and
applications.

The teachers illustrate the concepts through examples and applications.
121 responses

@® Every time

@ Usually

@ Occasionally/Sometimes
® Rarely

@ Never

The teachers identify your strengths and encourage you with

providing right level of challenges.

The teachers identify your strengths and encourage you with providing right level of challenges.
121 responses

® Fully

@ Reasonably
© Partially

@ Slightly

@ Unable to
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Teachers are able to identify your weaknesses and help you to

overcome them

Teachers are able to identify your weaknesses and help you to overcome them

121 responses

y

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching

The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
121 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree
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The institute/ teachers use student centric methods, such as

experiential learning, participative learning and problem solving

methodologies for enhancing learning process.

The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences
121 responses

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

Teachers encourage you to participate in extracurricular

activities.

Teachers encourage you to participate in extracurricular activities.
121 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree
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Efforts are made by the institute/ teachers to inculcate soft skills,
life skills and employability skills to make you ready for the
world of work.

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skil

to make you ready for the world of work.
121 responses

@® To a great extent
@ Moderate

@ Some what
@ Very little
| ® Notatal

What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. while teaching.

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

121 responses

@ Above 90%
® 70-89%
® 50 -69%
® 30-49%
@ Below 29%

ay
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The overall quality of teaching-learning process in your institute

121 responses

N\

IS very good

@ Strongly agree
® Agree

@ Disagree
@ Strongly disagree

The overall quality of teaching-learning process in your institute is very good

Neutral

5. Analysis

The analysis reveals that while teaching quality is perceived positively, students

expressed concerns about the availability of support services and communication

regarding college events. A trend of dissatisfaction related to ICT has also been

noted, requiring attention.

Category 01- Teaching Effectiveness and Preparedness

Syllabus covered in the
class

This question assesses whether
the course syllabus is being fully
addressed during the instructional
period, indicating the
comprehensiveness of teaching
and adherence to academic
standards

85% of students expressed about
completion of syllabus on time
prescribed by the university
calendar.
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Teacher’s preparedness
for the classes

This evaluates whether instructors
are well-prepared, which can
enhance the quality of teaching
and demonstrate their
commitment to student learning.

97% of students  expressed
satisfaction with their teacher's
preparedness for the classes.

Were the teachers able to
communicate?

This measures the effectiveness
of communication skills among
teachers, which is crucial for
understanding complex topics and
engaging students.

The teachers were able to
effectively communicate, as the
majority of students expressed their
satisfaction. This positive feedback
reflects not only the clarity of the
instructors' explanations but also
their ability to foster an open
learning environment  where
students feel comfortable asking
questions and seeking clarification.

The teacher’s approach to
teaching can best be
described as

This invites evaluation  of
teaching methodology, whether it
is interactive, traditional, student-
centered, etc., impacting student
engagement and learning
outcomes.

The teacher's approach to teaching
was expressed by the majority of
students as excellent and very good.
This high level of approval suggests
that the instructional methods used
resonate  well with  students,
effectively catering to diverse
learning styles and promoting
active  engagement  in  the
classroom.

The teachers illustrate the
concepts through
examples and
applications.

This assesses whether teachers
connect theory to real-world
scenarios, aiding in  deeper
understanding and retention of
knowledge.

The teachers illustrate the concepts
through examples and applications;
"every time" was the response of
the majority students. This hands-
on approach not only makes the
material more relatable but also
enhances students' understanding
and retention of complex topics. By
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connecting theory to real-world
scenarios, the teachers foster a
deeper interest in the subject
matter, encouraging students to
actively participate in their learning
journey.

The teachers identify your
strengths and encourage
you with providing right

level of challenges.

This evaluates the capability of
teachers to personalize learning
experiences, promoting growth
and confidence in students.

Teachers actively identify student’s
strengths and encourage them by
providing the right level of
challenges, and most students feel
that their teachers fully recognize
their abilities. This personalized
approach fosters a positive learning
environment where students can
thrive. By acknowledging
individual strengths, teachers build
students’ confidence and motivate
them to further develop their skills.
Moreover, when teachers tailor
challenges to match students'
abilities, it keeps them engaged and
focused. Such appropriately
calibrated challenges help prevent
feelings of frustration or boredom,
making the learning process more
enjoyable and effective. Many
students appreciate the thoughtful
feedback they receive, which not
only highlights their achievements
but also offers guidance on areas
for improvement.

Additionally,  this  supportive
environment promotes resilience
and a growth mindset. When
students encounter and overcome
challenges that are well-suited to
their capabilities, they learn to
embrace difficulties as
opportunities for learning and
improvement. This approach not
only boosts academic performance
but also nurtures essential life skills
such as problem-solving, critical
thinking, and adaptability. Overall,
the combination of recognizing
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strengths and providing suitable
challenges significantly enhances
the overall educational experience
for students.

Teachers are able to
identify your weaknesses
and help you to overcome
them

This question examines the
effectiveness of teachers in
diagnosing student challenges and
offering support, indicative of a
nurturing learning environment.

Teachers consistently are able to
identify the student’s weaknesses
and help overcome them, with the
majority of students stating that this
support is evident every time. This
proactive approach to teaching not
only fosters a culture of continuous
improvement but also builds a
strong rapport between students and
educators. By recognizing areas
where students may struggle,
teachers can provide targeted
interventions and resources,
allowing individuals to focus on
specific skills that need
enhancement.

Moreover, when teachers actively
engage in this diagnostic process,
they demonstrate a genuine
commitment to each student's
success. This nurturing
environment encourages students to
ask questions, seek help, and take
risks without fear of judgment.
Students often report feeling more
comfortable  discussing their
challenges with teachers who are
attentive and responsive to their
needs.

In addition, tailored support can be
delivered through various methods,
such as one-on-one tutoring,
differentiated instruction, or
additional resources for practice.
Such strategies empower students,
enabling them to take ownership of
their learning and gain confidence
as they see their weaknesses
transform into strengths.
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Furthermore, this level of attentive
teaching promotes self-awareness
and fosters a culture of feedback,
where students learn to evaluate
their own progress and set
achievable goals.

Overall, the ability of teachers to
identify weaknesses and actively
assist students in overcoming them
not only enhances academic
performance but also prepares
students for future challenges,
instilling resilience and a lifelong
love of learning.

Category 02- Student Support and Growth

Fairness of the internal evaluation
process by the teachers.

The fairness of the internal
evaluation process by the
teachers is a point of consensus
among the students, with the
majority stating that it is
"always fair." This perception
of equity enhances students'
trust in the assessment system,
motivating them to engage
more seriously with their
studies.  Furthermore, the
transparent criteria and
constructive feedback provided
during evaluations contribute
to a positive learning
environment, allowing students
to identify their strengths and
areas for improvement.

Performance in Assignments
Discussed

The performance in

This explores the extent to | assignments is  frequently
which student performance | discussed in detail, with

on assignments is reviewed,
indicating how feedback
contributes  to  learning
enhancement.

students. This open dialogue
fosters a collaborative learning
environment where students
can share insights, clarify
doubts, and receive
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constructive feedback on their
work. Regular  discussions
about assignments not only
enhance understanding of the
subject matter but also
encourage critical thinking and
peer-to-peer learning.

Moreover, these discussions
enable instructors to identify
areas where students may be
struggling and address them
promptly, ensuring that
everyone stays on track. By
actively participating in these
conversations, students are
able to better articulate their
thoughts, refine their analytical
skills, and enhance their
academic performance. This
continuous feedback loop not
only promotes accountability
but also instills a sense of
ownership over their learning

journey.

Ultimately, the emphasis on
discussing assignment
performance strengthens the
academic community,

cultivates a culture of support,
and prepares students for
future  collaborative  work
environments. As  students
learn from one another and
build upon each other's
strengths, they collectively
enhance their  educational
experience and develop vital
skills that extend beyond the
classroom.

The institute takes active interest in
promoting internship, student
exchange, and field visit
opportunities for students

This measures the
institution's commitment to
offering practical and
experiential learning
opportunities, which are
vital for holistic education.

The institute takes an active
interest in promoting
internship, student exchange,
and field visit opportunities for
students, with most students
stating that these initiatives are
implemented regularly and
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often. This dedication to
experiential learning enhances
the academic experience by
providing students with
invaluable real-world exposure
and practical skills that are
essential for their future
careers.

Internship  programs  allow
students to apply theoretical
knowledge in  professional
settings, helping them gain
hands-on  experience  and
improve their employability.
By collaborating with various
organizations, the institute
ensures that students have
access to diverse industries,
enabling them to explore their
interests and career options
more thoroughly.

Student exchange programs are
another  hallmark of the
institution's commitment to
broadening horizons. These
opportunities promote cultural
awareness, adaptability, and
global perspectives, enriching
students' personal and
academic growth while
building. a network of
international peers.
Participating in  exchange
programs can also enhance
language skills and foster an
understanding  of  diverse
educational systems.

Field visits further contribute
to this immersive learning
approach by allowing students
to engage directly with real-
world applications related to
their courses. Whether through
visits to industries, government
agencies, or research
institutions, these experiences
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deepen students' understanding
of their subjects and help them
connect classroom theories to
practical scenarios.

Overall, the proactive
promotion  of internships,
student exchanges, and field
visits demonstrates the
institution's commitment to
preparing students for success
in an increasingly competitive
global landscape. By providing
these opportunities, the
institution not only enriches
the educational experience but
also empowers students to
become well-rounded,
informed, and capable
professionals ready to navigate
the challenges of their future
careers.

The institution provides multiple
opportunities to learn and grow

This assesses the breadth of
resources and  activities
available for student
development, enhancing
their skills and adaptability.

The  institution  provides
multiple  opportunities  for
students to learn and grow,
with the majority expressing
strong agreement with this
statement. This commitment to
fostering personal and
academic  development s
reflected in a diverse range of
programs, workshops, and
extracurricular activities
tailored to meet various
interests and learning styles.
Such opportunities not only
enhance classroom learning
but also  promote the
development of critical life
skills, including teamwork,
leadership, and creativity.

Additionally, the accessibility
of resources, such as tutoring,
mentoring, and career
guidance, further  supports
students in their journey of
growth. By  encouraging
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participation in clubs, sports,
and community service, the
institution nurtures a holistic
educational experience that
goes beyond traditional
academics. This multifaceted
approach helps  students
explore their passions, build
confidence, and forge
meaningful connections with
peers and educators alike. As a
result, students feel
empowered to take charge of
their learning journey, paving
the way for future success both
inside and outside the
classroom.

Teachers inform you about your
expected competencies, course
outcomes and programme outcomes.

This question looks at the
clarity of communication
regarding learning
objectives, helping students
understand expectations and
goals.

Teachers consistently inform
the student’s about expected
competencies, course
outcomes, and program
outcomes, and the majority of
students agree that this practice
enhances their learning
experience. This clarity
enables students to understand
the  specific  skills and
knowledge they need to
acquire, which fosters a sense
of purpose and direction in
their  studies.  Furthermore,
having well-defined
expectations allows students to
set realistic goals and monitor
their progress effectively.

Many students report that this
transparent communication
enhances their engagement in
class and motivates them to
take ownership of their
learning.  The  alignment
between course content and
expected outcomes also helps
students connect theoretical
knowledge  with  practical
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applications, thereby
deepening their understanding.
Additionally, this practice
encourages students to actively
participate in discussions and
seek help when necessary,
knowing precisely what is
required of them. Overall, such
guidance lays a  solid
foundation ~ for  academic
success and personal
development.

Your mentor does a necessary
follow-up with an assigned task to
you.

This indicates the support
structure within the
mentorship  program and
how it contributes to
accountability and guidance
for students.

Mentor conducts a necessary
follow-up  with the tasks
assigned to students, and most
students are satisfied with this
approach.  This  consistent
follow-up not only ensures
accountability but also
provides an opportunity for
constructive feedback, helping
students to refine their skills
and understanding of the
subject matter. Many students
appreciate the guidance and
encouragement they receive,
which fosters a productive
learning environment.
Additionally, this proactive
support cultivates a sense of
trust and open communication
between mentors and mentees,
making students feel more
comfortable seeking help when
needed. As a result, students
are more likely to achieve their
goals and feel motivated to
engage deeply with their
studies.

Category 03- Quality Improvement and Engagement

The teaching and mentoring process
in your institution facilitates you in
cognitive, social and emotional
growth.

This evaluates how well the
educational experience
fosters  overall  student
development, beyond just
academic knowledge.

The teaching and mentoring
process in your institution
significantly facilitates
cognitive, social, and
emotional growth, with the
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majority of students finding it
to be good. This holistic
approach not only enhances
academic understanding but
also nurtures essential life
skills such as collaboration,
resilience, and  emotional
intelligence. Furthermore, the
supportive mentoring
relationships foster a safe
space for students to express
their concerns, seek guidance,
and develop confidence in
their abilities. As a result,
students are better equipped to
navigate challenges both inside
and outside the classroom,
ultimately contributing to their
overall personal and
professional development.

The institution makes effort to
engage students in the monitoring,
review and continuous quality
improvement of the teaching
learning process.

This question measures the
involvement of students in
evaluating and improving
educational quality,
reflecting a collaborative
approach to institutional
improvement.

The institution makes a
concerted effort to engage
students in the monitoring,
review, and continuous quality
improvement of the teaching-
learning process, with the
majority of students expressing
their satisfaction. This
involvement not only
empowers students to voice
their opinions and suggestions
but also fosters a sense of
ownership over their
educational experience. By
actively  participating in
discussions and initiatives
aimed at enhancing teaching
methods and curricula,
students feel valued and heard.
Such collaboration between

faculty and students
contributes to a dynamic and
responsive learning
environment, ultimately
leading to improved

educational outcomes.
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6. Strengths and Weaknesses

Strengths

- High levels of satisfaction with teaching quality and faculty support.
- Active participation in extracurricular activities.

Weaknesses

- Areas needing improvement include such as ICT enabled teaching and
classrooms, inculcate subjects like soft skills, employability training programs.

7. Recommendations

1. Enhance Support Services: Allocate resources to improve counseling and

academic advising services.

2. Improve Communication: Establish regular communication regarding events and

updates through multiple channels.

3. Facility Upgrades: Invest in updating campus facilities based on student
feedback.

8. Conclusion

In conclusion, the student satisfaction report for the academic year 2023-2024
indicates positive feedback in teaching quality and participation in extracurricular
activities. However, there are areas, particularly in support services and
communication that require strategic improvements to enhance the overall student
experience at Al Ameen Arts, Science and Commerce College.

9. Appendices

- Survey Questionnaire, Raw Data
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